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NOTICE

Revised Fees & Charges

Dear Valued Members,

This notice serves to inform our valued members on the revision to our fee and charges which
will be effective from the 6th of May 2024. Please take note of the fees and charges of the
respective countries and regions as below:

China 0% | Singapore G% | Other Asia Countries 10%
Hong Kong 0% | America 10% | Indonesia 11%
Malaysia 0% | Australia 10% | Phillippines 12%
Taiwan 0% | Europe 10% | Africa 15%
South East Asia 5% | Japan 10% | Middle East 15%
Thailand 7% | Korea 10%

*Countries with Presence:

Example 1: Purchase product in Philippines and send to Philippines = [Product Price in Philippines + 12%]
Example 2: Purchase product in Malaysia and send to Philippines = [Product Price in Malaysia + 12%]

*Countries without Presence:

There will be additional charges incurred for product that will be sent to the remote areas. The charges are
excluding taxes and duties.

Example 1: Purchase product and send to Africa = [Price of Product in Africa + 15%]

We appreciate your continued support and understanding on this matter.

Should you have any questions or require further clarification regarding these changes, please
do not hesitate to contact our Customer Service team,

Thank You.

OlyLife International
27 April 2024




